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4 Sammanfattning

KONTOINFORMATION INLAGG GUIDE AKTIVITETER ANTECKNINGAR Primar kontakt Kenan Dedukic
Kontonamn'* £G Sverige AB
KONTAKTER + =
Kundtyp Foretag Fullstindigt namn | E-post
m Kenan Dedukic kende@eq.se
Kontonummer S36164-5648
Allainldgg  Automatis... Anvandari..,
4/18/2018 7:42 PM o -
Telefon 040-123456
Elhandel stor volym Gilla Swarz X
.S\_nende: Created by Ted Chilsson for Konto EG Sverige AB.
P3 Elhandel stor volyms vigg
Webbplats hitps://fwww.eq.se 4/18/2018 T40BM
TEST ARENDE
= Arerde: Creatzd by Ted Ohl for Konto EG Sverige AB.
Overordnat konto Wigerbratt AB p; Sfr .i'\r:Ei.IDB :-;:g szon for o 55 Zverigs
4/18/2018 2:04 PM
Bransch Konsultverksamhet Testar 1
Arende: Created by Ted Ohlsson for Konto £G Sverige A -
P4 Testar - ! SENASTE AREMDEN + =
a3t 4/18/2018 1:47 PM
Lojalitet Guid Status | Arenderubrik |
Test
.ﬂ_rende: Created by Ted Ohlsson for Konto EG Sverige AB. Akdive Omférhandling
Pa Tests vagg
4/18/2018 1:46 PM
ADRESS hler— - Aktivi Elverantérsby...
Ka enq_erga:ar 12a Aktivi Friga om fakt...
Malmd
Swverige
Akfivt Kontrollera fa...
Akfivt Kontrollera k..
Arsférbrukningar
Arsférbrukning - EI (kKWh) ag 1-5av33 M 4 Sidat p
Arsférbrukning - FIV (MWh}) [} o =
. SENASTE AFFARSMOJLIGHETER + 8
Asférorukning - Vatten (kbm) g B Amna | Ber intakt | Ber stangning...| Faktisk intakt
Elhandelsavta kr2Q,000,00
« | everanspunkter, kontrakt och fakturor
Kontakter + = Kontakter + = Kontakter + =
Namn 4+ | Skapad den | Kontrakt 4 | Leveranspunkt | Myttighet | Startdatum | Slutdatum | Ppris Mamin 1+ | Belopp | Férfallodatum | Fakturastatus
Kalendegatan 26, 211 35 Malmd 9/5/2017 9:36 AM 100010 Kalendegatan 26, 21.. Elhande 9/19/2017 9/19/2017 63.23 100023 3,000.00 10/11/2017 Fakturerad
100010 Kalendegatan 26, 21... Fjdrrvar... 9/10/2016 9/10/2017 4823
100010 ¥alendegatan 26, 21..  Fjdrmvir.. 910207 55.23
10002 ¥alendegatan 26, 21.. Elnat 910207 1,240.00




Kundresor

Welcome to the Customer Portal!

This portal uses sample date for cemansiration purpoees.

cut Custome Portal Fonms Holp Dosk Contact s

Click-to-Call

Co-Browse

(‘_’:—_0,@ Bot Integration

I

I

1 /
' /

-
Fﬂkll.ll"a Web Chat S=-~ Microsoft Dynamics 365  EESEES

Video Chat
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Nyttigheter

Ny anlaggning

Flytt

Leverantdrsbyte

Underhall El-Handel Bredband
Hantera Matvarde

Berakning &
Fakturering

Avslutning

Projekt

Supportprocesser, Ekonomi, Inkdp och Lager
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Kundtjanst
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Kundtjanst

Different Customer
Categories

= Kundkategorier

Flera inkanaler Olika kundtyper har olika typer av

support
é Case .
conversion — s 8 8
Support (= o | ® HRH = SLAs och Kontrakt
S— E —p S "5’: ' Kunder kan kopa olika typer av SLA och
Email to case Premivm Support Kontrakt som kan bli hanterade olika i
/ systemet
— Case routing |0 i""iu = Olika typer av support tickets
l@ — B Rules Beroende av vad det ar fér support ticket
. Professional Support s& kan caset routas till ratt team

Web to case

,

Manual Case m

Social to Case

Unassigned Cases Queue



Kundtjanstprocesser

ARENDE Prioritet Skapad den Status Agare’

MNormal & 9/17/2018 2:50 PM Pagaende & Ted Ohlsson

Omforhandling =

v *Case title Omférhandling Valj arendetyp Omfarhandling elkontra
+ ¥ |dentfiers kund S EG Sverige AB syeranspunkt Kalendegatan 26, 211 3=
ofisera drende Elhandel (ontaktpers Kenan Dredukic
Omférhandling avtal (Aktiv under 20 minuter)  Masta Stadium @

4 Sammanfattning

ARENDEINFORMATION INLAGG GUIDE AKTIVITETER KB-POSTER AMTECKMINGAR Leveranspunkt

Arenderubrik Omférhandiing Al - | Lagg till Telefo..  LAgg till Uppgift «ee v ¥ B| | Leveranspunkt Kalendegatan 26, 211 35 Malmé

Kundmdte Slutfrd - A1 ¥
B CAS-D00B1-)7TTSS GS1/EAN-nr 7350008552234435654

Farfallodaturm 91772018 £:00 PM
. Andrad av Ted Ohlsson
Kund B EG Sverige AB Natomride

Ursprung

Leveransadress Kalendegatan 26
Kontakt

Postnummer

P
rodukt (Leverans)

Ort (Leverans)
BESKRIVMNING

Overordnat drende
Arendekategori Elhande
AEHCE}'D Omfarhandling elkontrakt

MNyttighetstyp Fiarmvarme

Beskrivning




ociala Engagement

| Engagement

Dynamics CRM v = @ 3 03/07 - 03/13/2015 6433 o A -8K%

Overview Conversations Sentiment Location Sources
SOURCES BY SENTIMENT SOURCES HISTORY ACTIVITIES
<
00 _ watler Blogs Facebook  Videos Novrs
- o 89« A
n oo - 5, | 8
W Rephes O b
g - ey
800
B == »
2 - -
&0 g

PHRASES BY SOURCES
4)C
— B dynamics an

i B manual pdf gare
— S n C'M  resume kindly send

c B microsof... dynamicsc.. micrasot
Sl amemcmenn s o g 2 " i 3 B rightsre.. in
AUTHORS BY SOURCE SOURCES VOLUME CHANGE 8Y SOURCE LANGUAGES
1895 authors [ v S | 2 [ 4 == 2 Englsh x
24 authors B » B | » m 81 = 2 B it »
397auhors ]~ g =l > A0 B - o »
22 authors G a 3 | ” m 59 - » Spanish »
27 4 6 8 authors [£] B » B B »
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Mobilitet

B Work Order WO00074 X
Chris Pow CHn Vi v " L
Ll L Lo - . » - -
Work Order Product - o
Unit Cost 0,__»_“‘,_“;““"“",““__““ b R s b it & Dymamics CRM Sovunty Rale
Total Cost &+ N bl = - 2 > » s

Write-in WO Product e e

P Service Tasks
Yes 1i

Products

Quantity 2.00

Qty ToBiM 200

Description ) ) -
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Services
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Expenses

# Open - In Progress & In Progress
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Marknadstoring



Contact List
L4 L4 L4 Name ‘Adam Smih Carton

Contact Category st Name ess/Company Personal Contact Business Contact
Busnes Shylalosuf AJKLtd {000)-111-2222 (000}-222-3333
Persoral Smith Albert Jaguar Insurance (111}-111-1111 (000}-111-2222
Busnes Shylalossf Kty AlKLtd {000)-111-2222 (000}-222-3333
Persoral Smith Albert Phifips Jaguar Insurance (112)-111-1111 (000)-111-2222
Busnes Shylalosuf Kty AJKLEd {000)-111-2222 (000}-2223333
Persoral Smith Albert Phifips Jaguar Insurance (112)-111-1111 (000)-111-2222
Busnes Shylalosuf Kty AJKLEd {000)-111-2222 (000}-2223333
Persoral Smith Albert Phifips Jaguar Insurance (112)-111-1111 (000)-111-2222
Busnes Shylalosuf Kty AJKLtd (000)-111-2222 (000)-222-3333
Persoral Smith Albert Phifips Jaguar Insurance (112)-111-1111 (000)-111-2222
Busnes Shylalosuf Kity AlKLtd {000)-111-2222 (000}-222-3333
Persoral ‘SmithAlbert Philips Jaguar Insurance (111)-111-1111 (000)-111-2222
Busnes Shylalosuf Kity AlKLtd {000)-111-2222 (000}-222-3333
Persoral ‘SmithAlbert Philips Jaguar Insurance (111)-111-1111 (000)-111-2222
Busnes Shylalossf Kty AlKLtd {000)-111-2222 (000}-222-3333
Personal ‘Smith Albert Philips Jaguar Insurance (111)-111-1111 (000)-111-2222
Busnes Shylalosuf Kty AJKLEd {000)-111-2222 (000}-2223333

JANE DOE

art director

janedoe@company.se
070 - 00 00 000
www.company.se




Awareness

Consideration Marketing

Customer movement
Intent before contacting sales

Sales Evaluation

Purchase




Kopprocessen Aktivitet Salj
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Lead
scoring

Marketing Qualified Leads

Sales Accepted Leads

Lead
nurturing

Sales Qualified Leads
Lead Opportunity
routing Management
Closed/Won




CAMPAIGH AUTCOMATION
Demo

BUILDER  STATISTICS Mew  PARTICIPANTS

O uon

Form on website
Serie example

e-mail open / not open

-H N

Positive serie

=

News List

ngE—

Blank Series 3

Win back e-mail

Status Created On

Draft

Nov 12, 2016 17:50:10

Automation Elements

TRIGGERS

00

Submitted Submitted
Form Subscription

Email
Interaction

Added to Removed

List From List

Registered
for Event

Manual Add




https/fmscrmapp-eu.dickdime; com/editor/ddeditor?accountKey=aillKGSm27kGIWCcTROTGjwatorgname=upsa8tuseriad =1033 8tid=03efd 2e2-ed37-e811-a9c6-000d3a2bb9 1 céity pe=1000.

& Secure | https://mscrmapp-eu.clickdimensions.com/s

H save  [7] iNBOX PREVIEW  {“} CHECK FREEMARKER.

m Preview Content Styles
Layouts

Click here if you are having frouble viewing thiz message.

“' -

Insert Image

o Columns

eads

Her kan du skrive noget fekst

alsdkjflaskdjf

Keere ${Recipient.contact firstname[0]1"}

Hvis du vil lsse om vores

Kan du klikke her

Med venlig hilsen

S{Recipient.contact. ownerid[0]""}

~ 1T

Insert Image

This is a Text Block. Use this fo provide text...

This is a Text Block. Use this fo provide text... This is a Text Block. Use this fo provide text...

3 Columns + Body

eader,

Aa Aa
Insert Image Insert Image Raru + Rinht Qidahar
- ———




) https://app-eu.clickdimensions.com/MSCRM... — | bt (% Form Editor - Google Chrome - O X

‘ﬂ https://app-eu.clickdimensions.com/MSCRM/v2016/pages/SetScore a‘ @ Sakert | https://app-eu.clickdimensions.com/mscrm/v2016/pages/designer/FormDesic @, &

Score Settings

Set score values

s @ B B 2Hd ER © &

Properties  Confirmation Text  Preview Code Editor  Embed Propertizs  Remove Lead Attributes Contact Attributes
Save Form Field Glokbal Profile Management Fields
Farm Submit Success S0
FORM DESIGNER  ACTIOMS Tamove
Fields and Components
Farm Submit Error -5 | T = |: """"""""""""""" WoTTTTTTTTTTTTT e K
First name \ u '
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: Filter |F{:-rrnFieIds v |
Visit 3 I T Last name | : :
A 4 Search | |
Page View 1 B Genoer
e —— T Account
Opportunity Created a0 b e e T Desaiption
B E-mail
Opportunity Lost -100 | Submit B 2. jeg ensker & deha
S Ja, jeg @nsker 3 dalta
Email Click 1 ® ajeg
u Pt svar
T Mams
Save || GCanco
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B2B Saljprocessen

Steg 1 Steg 2 Steg 3

Opportunity




B2B Saljprocessen

Befintlig kontakt? klicka om du vill skriva v Tidsram far inkdp Masta kvartal Identifiera beshtsfatt Markera som slufféri
Befintligt konto? Klicka om du vill skriva Berdknad budget klicka o du wvill skriv Sammanfatta klicka om du vill skriv
Kllkampanj klicka om dw will skriva Ink&psprocess klicka om du vill skriv

Verified Lead * click to enter

Score click to enter

Source System click to enter

‘ Sales Qualified Lead (Active) 8 Opportunity Management => Next Stage |




Outlook integrationen

S Reply ER1Reply All (3 Forward 55 1M

Dynamics 365

| Ted Ohlsson Svardebrandt, Sebastian; | |'Mohlin, Hikan' - 0
IFL Ang Torsdag -
Hej RECIPIENTS
Jag kommer behdva sitta pa vart kontor pa torsdag @ @
Vi skall sdtta oss och gira den slutliga synkningen av vira demo fladen infér kommande vecka da!
Sebastian  Hakan
Finns pa telefon om det skulle vara ndgot!
Sebastian Svardebrandt (contact) =)}
Mvh Nord-Lock International AB

Ted
= +46406024601

[0 +467366 38450

ACCOUNT

MNord-Lock International AB (=5}

RECENT OPPORTUNITIES IN LAST 12 MONTHS (14)

CRM rolout Germeny -Nord-Lock @
Opportunity 1D 00001902

Status Won

Create a template and roll out of Dynamics 365 for manufacturing companies @
Opportunity 1D 00001381

Status Won




Mobilitet

& o J
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8 owner * CRM Service i
Opportunities In Progress Opportunities In Progress
t Name * Volvofinans Bank AB
B Contacts
N o
-
ip Tyy Prospect
m Opportunities 4
trategic Custome No
ol 031-838800 &? Competitors .
Pt A & |
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Office 365

2 | Office 365 Ted Ohlsson ﬂ

GOd kva H ¥ Installera Office 2016

o Y= F N s ) A M

Kalender Personer Yammer OneDrive SharePoint Planner Uppgifter

W= X & P NE; s

PowerPoint

>

PowerApps Dynamics 365




~ Microsoft
V Dynamics 365
Moduler

Xellent : -
Talent (Billing) Finance Operations

Customer Project

Marketing Sales B2B Service Field Service Service

© EG A/S



\ Microsoft
CDS som plattform L5 o

Customer Field Project
m SIS A Service Service Service

Xellent
(Billing)

Operations

Finance

A 4

o

© EG A/S
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Alternativet



Alternativet
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Dynamics 365

CDS som plattform >

Fastighetsinfo T —

é
Anlaggningar [ &

é L4 \\‘\ < = g,o/'g.\

‘l Fakturering
Nyttigheter

S
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Kort om hybrid

] Office 365

E EXCha nge == Active Directory A AZU &

D l%cymﬁgmics 365

>

fat

Microsoft

Dynamics 365







